
ATTENTION TO: County Office of Education and School Districts. 
PA and State employers please disregard this notification.  
 
On June 24, we informed you of a system problem that caused County School 
employers to receive the error message, "Your agency is not authorized to 
submit transactions for this organization" when attempting to submit 
"Appointment Change" transactions (such as Permanent Separations) for a 
district that does not have CalPERS health coverage. 
 
This problem is now resolved, and County School employers should be able to 
submit "Change" transactions for all districts within their county. 
 
If you have any questions or problems, please contact the CalPERS Employer 
Contact Center at 1-888-CalPERS (225-7377). Thank you. 


